Family Information Update
December 24, 2021
Warmest wishes this holiday season, and a very happy Christmas Eve to those who
celebrate Christmas. We are so very grateful for your patience and consideration
as we balance new guidelines, and the need for us to gather and stay safe. Staff in
the Veterans Centre wish to thank you all for your kindness and understanding
during these difficult times. We wanted to wish you well and share a brief update
prior to the holidays.
As of today, all staff on the Veterans units will participate in on-unit rapid antigen
testing on a regular basis. All staff working on Veteran units have been confirmed
as fully vaccinated since Dec 13th.
Visitors to the Veterans Centre
We continue to welcome 1 fully-vaccinated visitor at a time (up to 2 visitors per
day) into the Veterans Centre.
In the coming week, we will be revising our visit strategy to invite 2 designated
visitors (Essential Care Partners), and discontinuing general visitors for the time
being, as we did during the summer months.
The purpose of this next step is to continue to decrease the number of people /
potential virus exposure points in the facility and allow us to develop a plan for
rapid antigen testing for visitors. Our current visiting policy will remain in place
until further notice, although we will be requesting that our families identify 2
(two) visitors for each Veteran very soon. Now is the time to have these
conversations. We are suggesting the POA/SDM and one additional visitor.
You will continue to be screened at the L wing entrance, share ID and proof of
your vaccinations.
If you have a chance, please thank our screeners as they have done an amazing
and job to keep us all safe!

Other than the special luncheons on Christmas and New Year’s day, visitors may
no longer share refreshments with their family member. All visitors are to remain
fully masked during their visits, which are to take place in the resident's room.
You may not visit Sunny’s or share food in this area.
What Happens if I Test Positive as a Visitor?
If you test positive for COVID-19, please notify your care unit / Patient Care
Manager as soon as possible. For the safety of everyone, your loved one will be
placed on droplet and contact precautions and tested for COVID-19. You may
continue to visit if you are healthy and have not been asked to self-isolate.
End of Life (EOL) Visiting
For residents nearing the end of life (EOL), i.e. death is imminent and expected
within 3 days or less, residents may have two (2) visitors at the bedside at a time,
up to a maximum of 4 visitors per day. This must be reassessed daily and visiting
reverts to normal if the resident’s health stabilizes. Your care team will speak to
you in more detail about the specifics of visiting near/at/after end of life as
needed in your situation.
Day Passes
You may take a resident out for the day over the holidays, but there are some
requirements for isolation and testing upon return that you need to consider. If
your loved one will not respond well to these requirements, we strongly advise
that you consider delaying your plans for the time being.
Due to the high risk of transmission, we respectfully ask that you follow all safety
precautions while outside the hospital,including physical distancing, hand hygiene
and masking. It is strongly suggested that only vaccinated family members
participate in these gatherings and to use rapid antigen COVID-19 tests if you have
access, as an additional layer of precaution.
Please note – the hospital does not currently have ability to supply rapid antigen
tests for the purposes of a day pass.

Residents will undergo PCR COVID-19 testing on day 5 and day 8 for
surveillance upon return from a day pass. Residents will require self-isolation
after a day pass until their day 8 test result is available.
Please notify the care team at least 5 days prior to the pass request as
medications may need to be prepared for the outing.
Food and Drink - Holiday Luncheons
Families who have confirmed a luncheon with the resident for Christmas and
New Year’s may dine in the room with their family member. ** Some families
may bring a snack to share on this day only. Please note that we are unable
to re-heat meals for family members at this time.
** Only one guest/visitor at a time.
At Home Newsletter
Hot off the press you will find attached the recently published At Home
newsletter for your reading pleasure, with thanks to Nadia Radovini from
Communications and Stakeholder Relations. Nadia works tirelessly to share
great news in the Veterans Centre.

We all have the same wish for 2022; for our lives to return to
normal as we know it!
Giving our best wishes to all through this holiday season.

