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Omicron variant (of COVID-19) update
The Omicron variant of the COVID-19 virus is highly contagious, with faster spread compared with previous
COVID virus variants. With its increased communicability, the incidence of the Omicron variant in the
community continues to increase exponentially. Reported cases are an underestimate due to lack of testing
capacity.
COVID-19 outbreaks have been declared on LTSE, LSSE, LGSW and LGSE with a total of 27 confirmed cases
between these 4 units. Control measures are in place on these units, including closure to admissions, and
enhanced testing. Residents will not be transferred off the unit unless required for an alternate level of care
(e.g., hospital admission) in which case all appropriate precautions will be put into place. All affected residents
are currently doing well.
Visitor restrictions
The safety of our residents is our priority. As an interim measure, we continue to restrict all routine visitation to
the Veterans Centre, with the exception of essential care partners (essential as defined by the care team), or
visitation of residents who are at the end of life.
You are aware that this is an evolving situation; visiting for essential care partners will only occur under
exceptional circumstances as designated by the health care team. You will be contacted if an essential care
partner visit is required. You may not schedule visits to the Veterans Centre at this time.
Those visiting the units as an essential care partner will conduct a rapid antigen test upon arrival to the unit.
All visits are on hold until further notice; we appreciate this is difficult for everyone.

End of Life visits - number of visitors has changed
Family members will be contacted for end of life visits if the resident has an imminent death approaching
(within 3 days or less). You may designate 2 essential care partners for these visits, one visitor at a time. End of
Life visitors will conduct a rapid antigen test upon arrival to the unit.
Your team will work with you to support virtual visits for family members who cannot come on site. If
requested, a flag ceremony (if not on an outbreak unit) will be offered following the death of a resident for the
two visitors, during regular business hours, with the family and Chaplain only.
Day passes on hold
At this time, day passes are on hold until further notice.
Parking
If you are paying for a pre-paid parking permit, your credit will be applied to your permit once visits resume.
Care packages
We will continue to accept care packages, to be delivered to residents. A reminder that pre-packaged food is
the best option; please do not send food that needs to be heated or refrigerated, as we cannot guarantee it will
be maintained at a safe temperature. You may drop off your care packages at the L wing entrance between 9
am and 4 pm for same-day delivery.
Virtual visiting
We understand that this is a difficult time, and the opportunity to see and communicate with your family
member is important.
Led by the Recreation Therapy Team, we are working to facilitate a process whereby those who wish a virtual
visit, may see and interact with their family member at least once a week.
Virtual visits will be available upon request, and scheduled as best we can with our current resources. To
support ongoing quality of life for residents, all efforts will be made to ensure that modified Recreation Therapy
programming continues for our residents.
It will be important to gather as many of your family members together virtually for the call, so that all can say
hello.
*Contact your Recreation Therapist (RT) if you would like to schedule a virtual visit.
** If you do not know your RT, contact your patient care unit for assistance.

4th dose for Veterans
Older adults who may not have as robust immune responses as younger adults, could have a reduced antibody
response to the two-dose vaccination series, and thus may require a three-dose series to be considered fully
vaccinated against COVID-19. Antibodies from three doses may wane in some individuals over time, and the
fourth dose may act as a booster.
We are in the process of offering a 4th dose of the vaccines to the Veterans who meet the criteria.
Veterans will be asked to consent to the dose; family members will be contacted if the Substitute Decision
Maker or Power of Attorney is making the decision. You are not required to sign a document; your verbal
consent will be sufficient.
Proof of 3rd dose for visitors – when visits resume
After the temporary visiting pause is lifted, we are expecting provincial directives to require mandatory proof of
3rd doses for visitors to enter the facility. You will be notified of the timelines for proof of the third dose; we
are expecting this to be 6-8 weeks following the resumption of visits.
Individuals can access vaccination through multiple channels, including:
Five City-run clinics. Appointments can be booked through the provincial online booking system or by
calling 1-833-943-3900 (TTY 1-866-797-0007)
Team Toronto vaccination clinics run by OHTs/hospitals
Participating primary care providers
Participating pharmacies
For more information: COVID-19: How to Get Vaccinated
Unfortunately, at this time, Sunnybrook is not one of the sites providing community booster dosing.

New Year’s Luncheon – Family member reimbursement
We unfortunately, had to cancel the family luncheon on New Year’s Day. You will receive reimbursement
through the Office of the Resident & Family Experience, upon your return to the Veterans Centre. If you are on
site at the Screeners desk during regular business hours, contact Karen or Judy; we will deliver your refund to
you. This reimbursement will be available after January 17, 2022.
Support on care units
During this time, the focus is on the care and support of Veterans. All team members will be on board to
provide assistance.
We will be providing individual and small group activities at this time, as we attempt to minimize gathering of
residents.
Therapy services will be provided in the service areas and on the care units. Spiritual Care providers
(Chaplains) will continue to provide individual support to Veterans. The calendar for Virtual events for our
residents is attached for you.

We continue to support each other, and come together to keep everyone in our Veterans community
safe.Thank you for your kind words and understanding, and we do hope that we will be together on site again
soon.

