JANUARY 21, 2022
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Omicron Variant Update
Care Packages

Visitor Restrictions
There has been no change in the provincial direction for visiting at this point in time;
we are looking forward to that next step. Visits remain on hold.
In preparation for the resumption of visits in the Veterans Centre, we are asking for
your thoughtful support. When visiting does resume in the Veterans Centre, we will be
inviting Essential Care Partners (ECP’s) to visit. The resident or family may identify two
(2) ECP’s to visit. Initially, it will be one visitor at a time in the room of the Veteran, up
to a maximum of two visitors per day, for 2 hours per visit.
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We are requesting your assistance to provide the names of the ECP’s that will be on
the visit list for your family member. Please collaborate with your family to identify
these visitors.
You may provide the names of the two ECP’s by contacting the resident care unit
directly by telephone, or send an email to veterans.experience@sunnybrook.ca, with
the following information:
1. Name of Resident
2. Unit
3. ECP #1 - Full name, telephone number and email address
4. ECP #2 - Full name, telephone number and email address
Once ECP’s are identified, they will remain in place until further notice. Names will be
revised only under extenuating circumstances.
The Province’s communication in late December was that they hope for the pandemic
conditions to be such that they can move forward with a return to at least ECP visiting
by approximately mid to late February. We will communicate timelines and details to
you as they become known.
Virtual visits remain an option. Contact your Recreation Therapist if you would like a
virtual visit with your family member.
End of Life visits remain in place for a maximum of two family members (they do not
need to be identified as ECP’s at this time). All visitors to the Veterans Centre will
conduct a Rapid Antigen test on the care unit upon arrival.
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Proof of 3rd Dose for Visitors – when visits resume
The Provincial government has already communicated that when visiting resumes,
there will be a requirement for visitors to show proof of a 3rd dose of COVID-19
vaccine to be able to enter the facility. We are still waiting for more details on the
specifics, but we encourage everyone to receive a 3rd dose as soon as they become
eligible so that visits can resume as quickly as possible.Individuals can access
vaccination through multiple channels, including:
Five City-run clinics. Appointments can be booked through the provincial
online booking system or by calling 1-833-943-3900 (TTY 1-866-797-0007)
Team Toronto vaccination clinics run by OHTs/hospitals
Participating primary care providers
Participating pharmacies
Omicron Variant (of COVID-19) Update
COVID cases are resolving, with 4 remaining confirmed cases and only two remaining
units in outbreak, LFSW and LTSE. All affected residents are currently doing well.
Three of our care units are no longer on outbreak, LSSE, LGSW and LGSE.
Control measures are in place on these units, including closure to admissions, and
enhanced testing. Residents will not be transferred off the unit unless required for an
alternate level of care (e.g., hospital admission), in which case all appropriate
precautions will be put into place.
Care Packages
We will continue to accept care packages, to be delivered to residents. A reminder that
pre-packaged food is the best option; please do not send food that needs to be
heated or refrigerated, as we cannot guarantee that it will be maintained at a safe
temperature. You may drop off your care packages at the L wing entrance between
9 am and 4 pm for same-day delivery.
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